
ePing training 
Part 1 



Overview   
 

 

o Training format  

 

 

o Hands-on training 
 

 



Training format  
o Training in two parts 

 

o Subgroups: 
 Bhutan and the Gambia // Lesotho and Timor Leste // Nepal and Solomon Islands // Vanuatu and Uganda 

 

o 8 training activities: brief explanation and hands-on practice  

 

o Discussion on user-experiences  

 

oPilot version 
o Not final  
o Comments/bugs welcome 

 

o URL: www.ePingalert.org  

 

http://www.epingalert.org/


ePing user functionalities 
1. Registration  

2. Search notifications 

3. Create additional filters 

4. Export results  

5. Add notifications to favourites  

6. View/upload additional documents 

7. Discuss notifications 

8. Find EP contact details 



1. ePing registration  



Registration 
www.epingalert.org 



Registration: personal information   

  !  Belgium  



Set filter preferences 

  



Set filter preferences: products  
 Products 
 - free text  
 - ICS codes 
 - HS codes 
  
If you like to receive all notification -> leave all categories blank 
 
To render the best results -> fill out each textbox 
 
Be aware: 
 - ‘free text’ should be one word, multiple entries separated by a comma 
 - quality results depends on quality input 
 - ‘OR’ Command -> if notification matches any of the three categories it will be included in the 
 email 



Registration: email preferences 

  



2. Search notifications  



Search notifications  

  



Search notifications 
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e.g.  Issuer: Nepal (clear), 
product: vegetable (clear), …   



3. Create additional filters 



Create additional filter  



Create additional filter  

  New notifications 
matching this filter 
in your email alert  

E.g. notifier: South Africa / 
product: fruit 



4. Export search results  



Export search results  

  



Export search results 



5. Add notifications to favorites 



Add notification to favourites-list  

  

Create/select category 

Optional: select reminder date 

Safe 



Add notification to favourites-list  

  



6. View and add documents 



View documents  

  



View documents   

  



View/Upload documents (national)  
- Uploading documents only possible if a NEP has 

ePing NEP account  
 
- Once your document is uploaded, the NEP will get 

an email to approve the document  

G/SPS/N/BRA/1066 
(documents attached) 



7. Discuss notifications  



View comments  

  



View comments 

  



Add comments (national)  

  

Write a comment or question  

G/SPS/N/BRA/1066 
(active forum) 



* Request NEP right for your country 

  

(training part 2 - tomorrow)  

!  Your country 



8. Find EP contact details 



Find EP contact details 

  


